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GUESS PAPER 2012-13

CLASS XII

SUB- BUSINESS STUDIES

Time:3 hrs                                                                                                             M.M:90

General instructions

1.Answer to questions carrying 1 mark may be from one word to one sentence.

2.Answer to questions carrying 3 marks may be from 50 to 75 words.

3.Answer to questions carrying 4-5 marks may be about 150 words.

4.Answer to questions carrying 6 marks may be about 200 words.

Q1.Name the method of training in which trainees learns under the guidance of a master     worker.                                                                                                                             1

Q2.Name the need which is satisfied first of all.                                                             1

Q3.Give two examples of retirement benefits.                                                                1

Q4.Name the function which reviews the operations in a business unit.                        1                                                                                   

Q5."Cost of debt" is lower than the "Cost of equity".Give reason why even then a                     

       company cannot work only with the debt.                                                              1

Q6.What is D'mat Account?                                                                                          1

Q7.'They don't sell what they can make,but they make what they can sell'.Name the 

      philosophy to which this statement is related.                                                        1

Q8.What is meant by Financial Management?                                                             1

Q9.To publish a magzine under the title 'Upbhokta jagran' is the example of which consumer right?                                                                                                            1

Q10.What do you understand by insider trading?                                                        1

Q11.Is advertising a "dialogue"?                                                                                  1

Q12.How business associations act as a means of consumer protection?                    1

Q13.Fayol's principles of equity and order can be applied in actual work situation.Do you agree?Explain your viewpoint by giving examples.                                             3

Q14.Explain the steps involved in the process of planning.                                        3                                                                  

Q15"An important task in the marketing of goods relates to designing the label as it provides useful and detailed information about the product."                                 

In the light of this statement draw a label for a 'liquid soap' and highlight the important information to be provided on it.                                                                             3

Q16.Gangadhar is a worker in liberty industry.He is regularly provided instructions by one of his superior.Another superior lays down the sequence of operations.His speed,efficiency and quality of work are also supervised by different superiors,who specialise in their respective fields.

(i)Identify the technique of scientific management followed by liberty industry.

(ii)What is the significance of having so many superiors on gangadhar?

(iii)Which principle of fayol is not applicable in this kind of organisation?              3

Q17.'Automobiles ltd offered to sell their new bike at about Rs4,000 less than the usual price' is an example of one of the techniques of sales promotion. Name the technlque and explain two other techniques with examples.                                                        3

Q18."Planning is an important function of management".Explain any three points. 3

Q19.Neelabh is engaged in 'Transport Business' and transports fruits and vegetables to different states.Stating the reasons in support of your answer,identify the working capital requirement of neelabh.Neelabh also wants to expand and diversify his transport business,explain any three factors that will affect his fixed capital requirement.     4

Q20.Distinguish between functional structure and divisional structure on the basis of 

(i)Formation                                        (ii)Managerial development

(iii)Responsibility                               (iv)Suitability                                               4

Q21.During a transaction by ATM of XYZ BANK.A customer is encountering a problem while withdrawing an amount.It shows the message again and again that transaction is denied.But the bank has debited the account by the withdrawl money.After making complaint in the bank they are not taking any step.

(i)Which value of a customer affects by the above transaction?

(ii)Is the above customer eligible to file complaint or not?                                     4

Q22."Leadership is required only for less efficient subordinates."Do you agree? Explain any four reasons in support of your answer.                                                            4

Q23."Coordination is the essence of management."Do you agree?Give reasons.    5                                                                          

Q24.Diwali,Eid,Christmas are the auspicious occasions of a country.Producers are offering varieties of sweets,dishes,cards,gifts and many more.

(i)What values of customers are satisfied in the above case.

(ii)Why is it necessary to study such values for a business unit.                                 5

Q25If planning is done carefully and accordingly other functions of management are going in the right direction,then there is no need of the controlling function of management.Do you agree with this statement? Give reasons in support of your 

 answer.                                                                                                                      .5

Q26."There is no importance of human resource planning as so many people are available in the market these days."Do you agree with this statement?Give reasons  5

Q27.Explain various barriers to effective communication.                                        6

                                                        OR

"Poorly motivated people can nulify the soundest organisation."Comment.

Q28.What is meant by money market?Explain any five money market instrument.    6

                                                      OR

Give the meaning of stock exchange.State any five functions of stock exchange.

Q29.For your new manufacturing unit you have to decide about the relative proportion of debt and equity.Discuss the factors you would keep in mind to take a decision.     6

                                                      OR

A decision is taken to distribute part of profit among shareholders.What is this decision called?Explain any five factors which affects such decision?

Q30.Name that element of marketing mix which affects the revenue and profits of a 

    firm.Explain any five factors which help in determining this element.                  6

                                                     OR

You have been appointed as a brand manager of ford motors.The company is to introduce a compact small car in the indian market.The name of the car is yet to be decided.You have been asked to chair a brain storming session.Before the suggestions come forward,you have to briefly explain the participants as to what constitute a good brand name with the help of suitable examples.  

Tips for the students-

· If you want to score 90 & above,the presentation of answers is as  important as 

       their content.

· Give answer in point,as far as possible rather than in paragraphs.

· Support your answers with relevent examples & suitable diagrams.

· Questions on differences should be answered in tabular form specifying the basis.

· You may first attempt those questions which you know very well.

                                      ALL THE BEST
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