Model Test Paper 1
(For CBSE Annua Examination, March - 2013)
Business Studies

Time: 3Hrs. Class X1 M.M. :90

General Instructions:

a

® a0 o

=

10.

11
12.

Answersto questionscarrying 1 mark may befrom oneword to one sentence.
Answersto question carrying 3 marks may befrom 50to 75 words.
Answersto questions carrying 4-5 marks may be about 150 words.
Answersto questions carrying 6 marks may be about 200 words.

Attempt all partsof aquestion together.

Statethe e ement of directing which helpsinimplementing principleof Scaar Chain. 1
Whichtest measurestheexisting sillsof anindividua? 1

Gurpreet Ltd. offersto itsemployeesissue of sharesat apricewhichislessthan the
market price. Namethetype of incentive offered to theemployees.1

Standardsare set in quantitativeaswell asin quaitativeterms. Identify thetypewhenitis

setintermsof ‘improving goodwill and motivationlevel of employees . 1
Whatisfinancia risk? 1
Which consumer right suggeststhe businessfirmsto set up their own consumer service
and grievancecdl|? 1
Definemarketing asasocia process. 1

Julieewantsto get her share certificatesin electronic form. What isthe name of service
provided by depository? 1

Deepak Shah purchased acar for Rs. 19 1acsfrom an automobile company and found its
enginedefective. Despite many complaints, thedefect wasnot rectified. Hefiledacasein
aDistrict Forum. But, he was not satisfied with the orders of the District forum and
decided to gpped . Suggest him the highest authority where he could appedl if not satisfied

again by thedecision of the next higher authority. 1
| dentify why the requirementsof fixed capitd for atrading concern aredifferent from that
of amanufacturing organisation. 1

Purchase goodsworth Rs. 50,000 and get aholiday packageworth Rs. 10,000 free. 1

Which method of short-term finance do the bank adopt the maintaintheir Cash Reserve
Retio?
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Explainwith examplethe* Principleof remuneration of employeesenunciated by Fayol”.
3

Aftabisscared of facing people. Can he becomeagood salesman?What qualitiesare
required to becomeagood salesman?Writeany three. 3

‘Planning providesdirectionto action’ and‘ established standardsfor controlling.” Explain
how. 3

(i) Nameand explainthetypeof planwhichisintheform of genera statementsand
channelisesenergiestowardsaparticular direction.

(i) Nameand explainthetype of plan which reflectsthe managerial decisionthat a
certain action must or must not betaken. 3

“A manager should replace’ I’ with“We' indl hisconversationswith workersto foster
team spirit.” Name and explain the principle of management highlighted inthegiven
Satement. 3

Explain any three advantages of branding to the marketer. 3

How are the shareholders of acompany likely to gain with adebt component in the
capital employed? Briefly explain with thehelp of asuitableexample.
4

Explainthe stepsinvolved in the process of organising. 4

Mr. X isasweet maker (Hawai), who collectsmilk fromvillageto villageand prepares
sweet on Deepawali, due to increased demands, he purchased Khoya from other
shopkeeper which was adulterated, because it was not possible to meet the demand
from collected milk. For meeting the demand quickly he hasnot maintained clealiness
while preparation of sweets. Hekept two children for packing the sweet and onefemale
at cash counter. Which socid valuesheisaffecting and how? 4

What ismeant by ‘ Functional Structure’ of Organisation? State any three advantages of
it. 4

“Controllingisanindispensablefunction of management.” Doyou agree?Givefivereasons
insupport of your answe. 5

Explainwith an exampletheimpact of political environment on business performance.5

() Nameand explainthemethod of training suitablefor plumbers, eectriciansor iron
workers.

(i) Nameandexplainthemethod of training inwhich educationd indtitutionsand business
firmscooperate. 5

“ Success of an organisation largely dependsupon itsmanagement.” Explain any five
reasonsto justify the above statement. 5
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Pricing occupies an important place in the marketing of goods and services and its
determination isaffected by many factors. Explain any four factors. 6

OR
Explainany four meritsof advertising.

Mr. Ramesh, Manager (Operations) setsthetargetsfor all his subordinates without
discussing it with them. Hefirmly tellsthemthat if thetask isnot completed then strict
action will betaken against them. Which form of leadershipishefollowing? State any
three advantages and any two disadvantages of it. 6

OR

Mr. Sharan, Manager (HR) isredlly appreciative of freshideasgiven by hissubordinates.
Heframespoliciesonly after consulting them. Which styleof leadershipishefollowing?
State any three advantagesand any two disadvantagesof it.

Distinguish between‘ capital market’ and ‘ money market’ onthebasisof - 6
() Instrumentstraded
(i) Liquidity of instruments
(iii)  Investment Outlay
(iv) Sefety
OR
Explainany four methods of floating new issuesin the primary market.

Every manager hasto takethree major decisionswhile performing thefinancefunction.

Explainthem. 6
OR

Which concept infinancia management takesinto cons deration the growth, performance,

investmentsand requirement of fundsfor agiven time period? Explain any five pointsof
itsimportance.
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Model Test Paper 2
(For CBSE Annua Examination, March - 2013)
Business Studies

Time: 3Hrs. Class X1 M.M. :90
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Answersto questionscarrying 1 mark may befrom oneword to one sentence.
Answersto question carrying 3 marks may befrom 50to 75 words.
Answersto questions carrying 4-5 marks may be about 150 words.
Answersto questions carrying 6 marks may be about 200 words.

Attempt all partsof aquestion together.

Which kind of casescan befiled inthedistrict forum under the Consumer Protection Act,

19867 1
Namethe part of the management processwhich isconcerned with obtaining, utilising
and maintaining asatisfactory and satisfied workforce. 1
Which concept of financid management takesinto cons derationthegrowth, performance,
investmentsand requirement of fundsfor agiven time period? 1
Nametheterm used to describe the combination of variableschosen by afirmto prepare
itsmarket offering. 1
Namethe element of directing whichisthe processof making subordinatestoactina
desired manner to achieveorganisationa goals. 1
What ismeant by ‘ Financial Market’ ? 1

“It hel psto minimisedishonest behaviour onthe part of theemployeesby keepingaclose
check ontheir activities.” Whichimportanceof controllingishighlighted by thisstatement?

1
How doesasupervisor act aslink between workers and management? 1
State how packaging helpsin product identification. 1
Namethe concept which increasesthereturn on equity shareswith achangeinthecapita
structure of acompany. 1
Inwhich method, the company sellsthe securitiesto some selected ingtitutional investors
andindividuas? 1
Why isconsumer protectionimportant for businessmen? Giveany onereason. 1
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Explain‘Evauating dternativecourses and‘ selectingandterndive assepsintheplanning
process. 3
Differentiate between marketing and selling onthefollowing basis. 3
() Meaning

(i) Startandendof activities

(i) Emphess

Explainhow ‘planning leadstorigidity’ ‘ doesnot guarantee success . 3
Describe, inbrief, Taylor’ sprincipleof. 3

(i) Science, not Ruleof Thumb, and
(i) Harmony, not discord.

Explain any three advantages of branding to marketers of goodsand services. 3
Explaintheprincipleof ‘ Scalar Chain’ and‘ Gang Plank’. 3
(VaueBased Question)

Inan organisationtop level management has not distributed work among the subordinates
accordingtotheir abilitiesand skills, but hasbeen distributed it on the basisof, casteand

religion. Which vauesare neglected here? 4
What ismeant by Dividend Divison? State any threefactorsaffecting thedivided decision.

4
Explainthefollowing rightsof aconsumer - 4

() RighttoSafety.
() RighttobeHeard.
Why isdé egation considered essentia for effective organising? Explainwiththehelp of

any four reasons. 4
Explainthestepsinvolvedintheprocessof controlling function of management. 5
Management isconsidered to be both an art and science. Explain. 5
Explainthe process of selection of employes. 5
Why isitimportant for businessenterprisesto understand their environment? State any
fivereasons. 5
What arethefactors affecting the determination of athe price of aproduct or service?
Explan. 6
OR
Explain thefactorsdetermining choiceof channesof distribution.
DiscussMad ow’ sNeed Hierarchy theory of motivation. 6

5



OR
Explain any four semantic barriersof communication.
29. Distinguish between‘ capital market’ and‘money market’ onthebasisof - 6
() Instrumentstraded
(i) Liquidity of ingruments
@iii)  Investment Oulay
(v) Sefety
OR

Explain any threeregulatory and devel opmental functionsof SecuritiesExchange Board
of India(SEBI).

30. “Determination of capital structure of acompany isinfluenced by anumber of factors.”
Explainany four suchfactors. 6

OR
Explainsany four factorswhich affect the requirementsof fixed capital of acompany.
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Model Test Paper 3
(For CBSE Annua Examination, March - 2013)
Business Studies

Time: 3Hrs. Class X1 M.M. :90

General Instructions:
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Answersto questionscarrying 1 mark may befrom oneword to one sentence.
Answersto question carrying 3 marks may befrom 50to 75 words.
Answersto questions carrying 4-5 marks may be about 150 words.
Answersto questions carrying 6 marks may be about 200 words.

Attempt all partsof aquestion together.

“Filling vacanciesfromwithin the organi sation hassomeadvantagesaswell aslimitations.”

State any one such advantage. 1
What isthe composition of District Forum under the provisionsof Consumer Protection
Act, 19867 1
Nametheforma communication network inwhich all subordinates under one superior
communicatethrough himonly. 1
State any two characteristics of agood brand name. 1
State how controlling hel psinimproving employees morae. 1
What isatreasury bill? 1
Which consumer right suggeststhat aconsumer isto be protected against goodsand
serviceshazardousto lifeand health? 1
Stateany one‘ Protective Function’ of Securitiesand Exchange Board of India(SEBI).

1
Namethefinancid decisonwhichaffectstheliquidity aswell asprofitability of abusiness.

1
Give two examples how psychological or emotional factors act as barriers to
communication. 1
Whatisfinancia risk? 1
Namethe most commonly used non-personal tool of promotionwhichispaidfor by the
marketer. 1

Name and explain thetechnique of Taylor which acts asthe strongest motivator for a
worker to reach standard performance. 3
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Explain‘ gathering and analysing market information’ and * Customer Support Service' as

functionsof marketing. 3
State how planning leadstorigidity? 3
Explaintheprincipleof “ Scaar Chain” with asuitableexample. 3
Differentiate between marketing and selling on any thefollowing basis. 3
() Meaning
(i) Startandendof activities
(i) Emphess
Explan‘Evauatingadternativecourses and‘ sdectingandternative’ assepsintheplanning
process. 3
List theva uesbehind promoting Consumer Protection Act, 1986. 4
To avoid the problem of shortage and surplus of funds, what isrequired in financial
management? Name the concept and explain any three pointsof itsimportance. 4
What ismeant by ‘ Divisiona Structure’ of Organisation? State any three advantagesof it.
4
Explainthe stepsinvolved in the process of organising. 4
“Success of an organisation largely depends upon its management.” Explainany five
reasonsto justify the statement. 5
Explainwith an exampletheimpact of economic environment on business.
5
Explainthevariousstepsinvolved inthe process of control. 5
Explainthe procedurefor selection of employees. 5
Namethat element of marketing mix which affectsthe revenue and profits of afirm.
Explain any fivefactorswhich helpin determining thiselement. 6
OR
Explainany four meritsof advertising.
DiscussMad ow’ sNeed Hierarchy theory of motivation. 6
OR
What ismeant by financia incentives? Explain any fivefinancid incentives.
Explainthestepsinthe’ Trading Procedure’ of Stock Exchange. 6
OR

Explain any four functionsof * Stock Exchange' .



30. TheBoard of Directorshasasked you to design the capital structure of the company.
Explainany six factorsthat you would consider whiledoing so. 6

OR
Explainany four factorswhich affect the requirementsof fixed capital of acompany.
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