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e Please check that this question paper contains 7 printed pages.

e (Code number given on the right hand side of the question paper should be
written on the title page of the answer-book by the candidate.

e Please check that this question paper contains 28 questions.

¢ Please write down the Serial Number of the question before
attempting it.

e 15 minute time has been allotted to read this question paper. The question
paper will be distributed at 10.15 a.m. From 10.15 a.m. to 10.30 a.m., the
students will read the question paper only and will not write any answer on
the answer-book during this period.
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2 37% [R9MRa & | 9% J97 &7 37 30 el & J1eT 781 &7 T30 |
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General Instructions :

(i)
(ii)
(iit)
(iv)

(v)

(vi)

(vii)

(viii)

All questions are compulsory.
Marks for each question are indicated against it.
Answers should be brief and to the point.

Questions no. 1 - 10 in Part A has Learning Checks (very short answer
type) questions carrying 1 mark each. You are required to answer them as
directed.

Questions no. 11 - 16 in Part B are Very Short Answer type questions
carrying 2 marks each. Answer to each question should not exceed
30 words.

Questions no. 17-20 in Part C are Short Answer Type-I questions

carrying 3 marks each. Answer to each question should not exceed
60 words.

Questions no. 21 -26 in Part D are Short Answer Type-II questions
carrying 4 marks each. Answer to each question should not exceed
100 words.

Questions no. 27 and 28 in Part E are Long Answer Type questions
carrying 6 marks each. Answer to each question should not exceed
200 words.
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HTT <6
PART A

1. @ik &war & e ] 1
(%) T T JATH-FIHAV (HeWh-HITH )
(@) <¥aErR @ Fued & 3Teq-awan
() AIER 1 HeHTE

(9F) oIaER ¥ gedl

Emotional competence refers to

(a)  Self-monitoring of emotions

(b)  Self-competence to handle behaviour
(c) Discrimination of behaviour

(d) Persistence in behaviour

2. TEATeshdT 1 foredur shteh gfeal R % I T a3 | 1

is a way of reducing anxiety by distorting reality.

3.  H3l HAIAATHS <o & T1eH H | Teh 3 | (A /34) 1

Frustration is one of the sources of psychological stress. (True/False)

4.  UEIH ST G ot TRl Saasiies eor o famn g @8 B for
%1 Teh 35T & | 1

Extreme pain without any identifiable biological symptom is an example
of disorder.

5.  IcH I IRAThdl ¥ G Hhich TTGE! Teh €T Wi gl ST
2 | 1

A dreamlike state separating self from reality is known as

6. faga-snad fafrear (ECT) Sa-fafehean 1t €9 2 | (9 /34) 1

Electro-Convulsive Therapy (ECT) is a form of bio-medical therapy.
(True/False)
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10.

11.

12.

13.

14.

15.

16.

o oo feafaat § weitia swasr & faw s Sem o= i ufshan i
__ _hE g |

The process of assigning causes to the behaviour shown in specific social
situations is known as

gl § ST A HHEdaT T IR FT 2 |
Extreme cohesiveness in groups results in .

afies Stardn 8 fop siferes wiaor qeud: Arel o AW % foaw gar @ |

perspective suggests that physical environment exists mainly
for use by human beings for their comfort.

- foFaeh TN H g1 FRhAT F SIaia Afferd 2 | (T /31E)
Interpersonal communication involves communicating with two persons.
(True/False)

RINIRC]
PART B

3ATCH 316G ol TISC T |
Explain the term Self.

IRER-3@ HHAT i h! Jloradr 1 3§ ?

What are avoidance-oriented coping strategies ?

fadaferaehientor = 8 2

What is depersonalisation ?

TRl THE 1 F1 AN g ?
What is meant by outgroup ?

Afufen (3EgHed) SThRAT i T8 HINT |

Explain instrumental aggression.

qe=sg (WIHHT) 3eg i FHEST |

Explain the term Paraphrasing.
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17.

18.

19.

20.

21.

22,

W T
PART C

Aferden 3T HTHTSIeh T8 | 3Ta Tase shifvu | 3

Differentiate between personal and social identity.

q: Tgeh ufasifod sl Hee THeSy | 3
Explain self-fulfilling prophecy with examples.

e AT 9 IR o 9 IHTE ol 3@ hifeg | 3

State three effects of noise on human beings.

3T3Mfeceh HUY T & 2 3

AT

A GUY & HZehl ol dUH hIfoTT | 3

What is non-verbal communication ?

OR

Describe the components of human communication.

qT g
PART D

e (e R qo STl oA & SIeTet S oI HIT | 4

Differentiate between simultaneous and successive processing, giving
examples.

gfg ! A0S % T AEAHS UMM TOe HIVT | 36 IAMH W 3EiRd
forgl @1 Torgral =1 9&v ° guig hHifsu | 4

Explain the structural approach to understand intelligence. Describe
briefly any two theories based on this approach.
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23.

24.

25.

26.

217.

GhTIcHeh T o Tk sl ot S dTcl IR hIEhI i G H AHZTST |

Explain briefly four factors which facilitate the development of positive
health.

HTIEY fIshrl sl T I |

Explain somatoform disorders.

sttt g ffifa gt € 2 dwesmsu |

How are attitudes formed ? Explain.

fardcd o Yfd SHIERATE IYNTH whl T HIfT |

AT

IENIcHe Ta3eisul hl fehral 2 TohaTfafer &1 au IS |

Explain behavioural approach to personality.

OR

Describe any two procedures of behavioural analysis.

s
PART E

THE Ggl o U ol TISC HIWT | gl oh GHTEM hi foheal o Jferaal <t ==
HIT |

HAAT

IR YAThUT Sl HSTSY | g YRl B o hRUT [TRIT |

Explain the causes of group conflicts. Discuss any three strategies for
resolving conflicts.

OR
Explain group polarisation. Give reasons for occurrence of group
polarisation.
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28. TAIfafhedt ¥ e A (FIfelT) T JMEH ¢ 9T SRl H1 U HIFT |
3SR <d §U ShiHh €Y 8 TEAE a1 (faeedfeen feteiessvm) i T
HIT |

HAAT

fopelt saferd w1 faorargl <t gfffd 8 | 39 guiifa 1 wmifSes stlem (diea
AHT) afiE qem ARl fohcdeh oh GISEhIv & HIGTEU T8 HiT |

Describe the factors that contribute to healing in psychotherapy. Explain
systematic desensitisation, giving examples.

OR

A person has a phobia of cockroaches. Explain this phobia from a social
learning perspective and a psychoanalyst’s viewpoint, giving examples.
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